
Chesterfield 

690 Chesterfield Parkway West « Chesterfield, MO 63017 * 636-537-4000 

Dear Chesterfield Resident, 

Your opinion matters, and we want to hear from you! Enclosed with this letter is the 2024 
Community and Public Safety Satisfaction Survey—a valuable opportunity for you to share your 
thoughts on City services and contribute to shaping the future of our community. 

In collaboration with ETC Institute, a reputable third-party survey company based in Olathe, 

Kansas, this random sample survey aims to gauge your satisfaction with a wide range of City 

services, from public safety to public services and amenities. By participating, you play a vital 
role in helping us understand what matters most to you, offering valuable insights that will guide 

us in allocating resources and setting operational priorities. 

We understand that the survey contains a lot of questions and may require some time to 

complete. However, each question is carefully crafted to capture essential aspects of your 
experiences and opinions. Your responses will enable local officials to allocate resources 

effectively, prioritizing the areas that matter most to our residents. 

Please return your completed survey using the included postage-paid envelope as soon as you 
have a moment to fill it out. 

You can fill the survey out online if you prefer: 

ChesterfieldSurvey.org 

Your input matters greatly to us, and we assure you that your responses will be treated with the 
utmost confidentiality. We genuinely appreciate your time and commitment to making our city a 
safer and more livable place for everyone. 

Please call Elliot Brown, Assistant City Administrator, at 636.537.4705 with any questions. 
Thank you for being an active participant in shaping the future of Chesterfield. Together, we can 

build a stronger, more connected community. 

Cordially, 

74 APES 

Mike Geisel 

City Administrator, City of Chesterfield 



“2024 City of Chesterfield, Missouri Community & Police Survey 

Please take a few minutes to complete this survey. Your input is an important part of the City's 
ongoing effort to improve the quality of City services and to identify priorities for the community. 

The survey is also available for completion online at chesterfieldsurvey.org. The results of this 
survey are being compiled for the City of Chesterfield by outside consultant ETC Institute. If you 
have questions, please contact Elliot Brown, Assistant City Administrator, at (636) 537-4705. 

City oF 
Chesterfield 

1. Quality of Life: Please rate the City of Chesterfield on a scale of 1 to 5, where 5 means "Excellent" 
and 1 means "Poor" with regard to each of the following: 

How would you rate the City... Excellent Good Neutral Poor Don't Know- 
1.|As a place to live? 5 4 3 2 1 9 

2.|As a place to raise children? 5 4 3 2 1 9 

3.|/As a place to work? 5 4 3 2 1 g 

4.|As a place to retire? 5 4 3 2 1 9 

5.|As a place for recreation? 3 4 3 2 1 9 
§.|As a safe place? 5 4 3 2 1 sad 
7.|As a City that is moving in the right direction? 5 4 3 2 1 9 

2. What specific aspects of Chesterfield do you appreciate the most, and why? 

3: Please rank the following aspects of City life in order of importance to your overall quality of life, 
with 1 being the "Most Important" and 7 being the "Least Important": 

1. Safety and security 5. Proximity to retail/entertainment areas 
2. Community and social life 6. Job opportunities 
3. Education and schools 7. Infrastructure and public spaces 

4. Recreational and cultural amenities 

1st: 2nd: 3rd: Ath: 5th: 6th: 7th: 

4, Superior Services: Please rate your overall satisfaction with the following major categories of 
services provided by the City of Chesterfield using a scale of 1 to 5, where 5 means "Very 

Satisfied" and 1 means "Very Dissatisfied.” 

Very ao esters =Very Don't 
Satisfied Satisfied —~ Neutral Dissatisfied Gisscisied <nows | 

01.| Overall quality of all services provided by the City 5 4 3 2 1 9 
02.| Overall quality of Police Services 5 4 3 2 1 9 

03.| Overall quality of the maintenance of Parks facilities 5 4 3 2 1 9 

04. | Overall quality of Parks programming 5 4 3 2 1 9 
05.| Overall quality of Public Works/Street Maintenance 5 4 3 2 1 9 

06.| Overall quality of code enforcement 5 4 3 2 1 9 
07.| Overall quality of Planning services 5 4 3 2 1 9 

08.| Overall quality of the City's Financial services 5 4 3 2 1 9 

09.| Overall quality of the City's Communications to residents 5 4 3 2 1 9 

10.| Overall quality of customer service you receive from City employees 5 4 3 2 1 9 

11.| Overall quality of the Municipal Court services 5 4 3 2 1 9 

5. Which THREE (3) of the major categories of City services listed in Question 4 do you think should 

receive the MOST EMPHASIS from City leaders over the next TWO years? [Write in your answers 
below using the numbers from the list in Question 4.] 

1st: 2nd: 3rd: 
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How well do you believe the City of Chesterfield delivers superior services compared to 
neighboring municipalities? 

___(5) Significantly better ____(2) Somewhat worse 
____(4) Somewhat better ___(1) Significantly worse 
___(3) The same ___(9) Don't know 

Would you be willing to pay slightly higher local taxes or fees if it meant an improvement in the 

quality and availability of City services, such as enhanced public spaces, improved infrastructure, 

.| How well the City is planning for the future 

and better community programs? 

___(1) Yes, | would be willing to pay more 
____(2) No, | would not be willing to pay more 

High-Quality Development: Please rate the City of Chesterfield on a scale of 1 to 5, where 5 means 
"Excellent" and 1 means "Poor" with regard to each of the following: 

Excellent. 
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.|City's overall development and progress 

City's economic development in terms of job opportunities, 
‘|business growth and investment 
.|City's adherence to the Comprehensive Plan 

Standards and quality of permitting, inspections and development 
| process 

.| Overall quality of new residential development 

.| Overall quality of new commercial development 

The City's efforts to maintain and upgrade existing infrastructure 

‘|such as repairing roads and maintaining public spaces 
.|Access to information about current and proposed projects 

.|Ability to participate in the development process as a citizen 

.| The speed of the planning review process 

Ability to navigate the City using multiple modes of transportation 
‘|(auto, bus, bicycle, walking) 
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How would you describe Chesterfield to someone who has never visited the City? 

Do you think the City makes a good first impression to visitors? _ (1) Yes (2) No 

Would you recommend the City to someone looking for a new home? (1) Yes (2) No 

Would you recommend the City to someone looking to open a new business? 

___(1) Yes ___(2) No 

Should the City do more to attract economic development? (1) Yes (2) No 

Open Space: Please rate the City of Chesterfield on a scale of 1 to 5, where 5 means "Excellent" 
and 1 means "Poor" with regard to each of the following: 

Excellent Good Neutral Fair Poor Don't Know 

4 How well the City balances development with the 5 4 3 D 4 9 
| preservation of open spaces and natural areas 

2.| The City's efforts to expand or enhance open spaces 5 4 3 2 1 9 

3 How would you describe the availability and quality of 5 4 3 D 4 9 
‘|open spaces in our community? 
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